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Abstract: PURPOSE: To reduce the burden of an operator being a customer by utilizing a private 
forum of a personal computer communication service, and providing a support tool in a personal 
computer, etc., of the customer. 



CONSTITUTION: The system is provided with a customer support center 3 for executing an 



information providing service to a customer through a private forum (CUG), and a personal 
computer 5 being a processing apparatus of a utilizing customer 4, provided with a remote 
support tool for receiving smoothly the information providing service. In such a state, the 
customer 4 who utilizes the information service accesses an exchange of information in each 
phase for requesting the service, transmitting a question, receiving an answer, obtaining a 
customer s chart, and obtaining technical information, from a user's terminal by utilizing a 
personal computer communication. Also, the customer support center 3 executes the support 
service by utilizing the CUG, etc., with respect to an exchange of information in each phase of 
registration of customer information/product information, reception of a question, reflection onto 
answer generation/corresponding history DB, transmission of an answer, a report of the 
corresponding state, and registration/maintenance of technical information. 

Int'l Class: G06F01 200; G06F01 300 

Patents Citing this One: No US, EP, or WO patents/search reports have cited this patent. 
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